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1.00111e moJ1oKeHus

1.1. UI1 I'ne6oBa T.A., nanee «IIponaseny, myonukyet [TyOanunyto opepTy o peanuzauuu Y ciyr,
pa3MelleHHbIX Ha 0(pUIaTbHOM HHTEpHEeT-caiTe [Ipoaasia nextype.ru.

1.2. B cootBercTBUM co craTheit 437 ['paxxnanckoro Konekca Poccuiickoit deneparyu (I'K PO)
JAHHBIM JOKYMEHT SIBJISIETCS IyOJIIMYHOM 0epToid, U B Cilydae MPUHATHUS U3I0KESHHBIX HUXKE YCIIOBHMA
¢du3nueckoe JUI0, MPOU3BOASIIIEE aKLENT 3Toi oepThl, ocymiecTBiseT omary Yciyru [Iponasua B
COOTBETCTBHHM C yCJIOBUSAMU HacTosuiero Jlorosopa. B coorBercTBum ¢ nyHkrom 3 cratbu 438 I'K PO,
ortara Ycmayru [lokynaTtenem siBisieTcst akLenToM o(epThl, YTO CUUTAETCS PABHOCUIIBHBIM
3aKI04YeHnIo JloroBopa Ha yClIOBUSIX, U3JI0KEHHBIX B odepTe.

1.3. Ha ocHOBaHUH BBIIIEU3I0KEHHOTO BHUMATEIHLHO O3HAKOMBTECH C TEKCTOM ITyOIMYHON 0epThl,
U, €CJIM Bbl HE COTJIACHBI ¢ KaKUM-JINOO IMyHKTOM 0pepThl, Bam mpeuiaraercst 0TKa3aThCsi OT
UCIIONIB30BaHus Y CIIyT, IIpeaocTasisieMsbIx [Ipogasnom.

1.4. B nacrosueit opepre, eciau KOHTEKCT He TpeOyeT MHOT0, HUKETIPUBEICHHBIE TEPMUHBI UMEIOT
CJICAYIOLINE 3HAYCHUS:

* «OdepTa» — mybnuunoe npeioxenue [Ipogasma, aagpecoBanHoe JII0O00MY (PU3HUECKOMY JTUILY
(Tpask1aHUHY), 3aKIOYUTH C HUM JIOTOBOP Ha CYILIECTBYIOIIUX YCIOBHAX, coAepxaiuxcs B Jlorosope,
BKJII0Yast BCE €T0 MPHUIIOKECHHUS.

* «[Tokynarenb» — puznveckoe a0, 3akmounsiiee ¢ [Ipogasiom J[oroBop Ha yclnoBusx,
cozepkamuxcs B JloroBope.

* «AxuenT» — noiaHoe u 6e3oroBopouyHoe npunstue [lokymarenem ycnoBuii JloroBopa.

* «Yciyray — nepeuyeHb HAMMEHOBAaHUHM aCCOPTUMEHTA, MPECTABICHHBIN HAa OPUIIMATEHOM HHTEPHET-
caire.

* «3aKa3» — OTJEJIbHbIE O3ULINU U3 ACCOPTUMEHTHOTO NIepeyHs Y ciyr, yka3zaHHble [lokynarenem npu
oopmieHnH 3as8BKU Ha HHTEpHET-caiiTe miu yepe3 Oneparopa.

2. Ilpeamet 10oroBopa

2.1. Ilponasen peanusyeT Ycayry B COOTBETCTBUHU C IEHCTBYIOUIMM MPENHCKYPaHTOM,
oIyOJIMKOBaHHBIM Ha HHTepHeT-caiite [lponaBua «nextype.ru», a Ilokynarens Mpou3BOAUT OIUIATY U
[IPUHUMAET Y CIIyTy B COOTBETCTBHUHM C YCIOBHUAMHU Hacrosuiero Jlorosopa.

2.2. Hacrosimuit JIoroBop 1 NpuitoKeHus: K HeMy SIBJISIIOTCS O(pUIMaTbHBIMU ToKyMeHTamu [1ponaBia
¥ HEOTHEMJIEMOM 4acThIO O(pepThI.

3. Odopmiaenne 3akaza
3.1. 3aka3 Ycayru ocymectniusercs [lokynarenem uepe3 MHTepHeT-caiiT nextype.ru.
3.2. Ilpu peructpauuu Ha uHTepHET-caiite [Iponasna [lokynarens 00s3yeTcs NpeaOCTaBUTh

CIIEYIOIIYIO PETUCTPALIMOHHYI0 HH(OpMALHIO 0 cebe:

* hammmus, ums,



* aJIpec IEKTPOHHOM IIOYTHI;

* KOHTaKTHBIN TeJaedoH (MOOMIBHBIN, CTAIIMOHAPHBIH).

3.3. Ilpu opopmrnenun 3akasa yepe3 Oneparopa [lokynarens 00s3yeTcs Mpe1ocTaBuTh HH(OPMAIIHIO,
yKa3zaHHy!o B II. 3.2. HacToswero Jlorosopa. IIpunsarue Ilokynarenem ycnoBuii Hactosuiero Jlorosopa
OCYIIECTBIISETCS TOCPEACTBOM BHECEHMs [[oKynaTeieM COOTBETCTBYIOIIMX 1aHHBIX B
peructpanuonuyo ¢popmy Ha MHTepHEeT-caiiTe nim npu odopmienun 3akasza yepe3 Oneparopa.
[ToxynaTenb UMeeT MpaBo PeJaKTHPOBATh PErHCTPALMOHHYIO HH(popMaImio o cede. OnepaTop He
M3MEHSET U He PeJaKTUPYeT perucTpaunonnyo nudopmarmio o [lokynarene 6e3 cornacus
nociaensero. I[Iponasen 06s3yercs He coobmath qanuble [TokynaTens, ykazaHHbIE IPU PETUCTPALIUIH
Ha caiiTe nextype.ru u npu opopmieHUH 3aKaza, JUIaM, He UMEIOIIUM OTHOLICHUS K UCTIOJTHEHUIO
3akaza. YTBepauB 3aka3 BeiOpanHoi YcmyrH, [Tokynarens npenocrasisier OnepaTopy HEOOX0IUMYIO
MH(OPMALIMIO B COOTBETCTBUH € TIOPSIIKOM, YKa3aHHOM B 11. 3.2. HacTosiero Jlorosopa.

3.4. IIponasen; u OnepaTop HE HECYT OTBETCTBEHHOCTH 3a COJIEP’KaHUE U IOCTOBEPHOCTh
uHopmManuy, npenocrasieHnoi [lokynarenem npu opopmiaeHnn 3akasa.

3.5. Ilokynarenb HECET OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTb MPEIOCTABICHHOW HHPOPMALIUU TIPU
odopmiiennn 3akasa.

3.6. Omnata [lokynaTenem caMOCTOSTENLHO O()OPMIICHHOTO HAa HHTEPHET-caiiTe 3aKa3a O3Ha4aeT
cornacue I[lokynarens ¢ ycinoBusimu Hactosiniero Jlorosopa. Jlens omaTtel 3akas3a siBJISE€TCS 1aTOM
3axmtouenus Jlorosopa mexay IIponasuom u Iokynarenem.

3.7. Bce unopMaimonHbie MaTepHasbl, IPeICTaBICHHbIC HA caiiTe nextype.ru, HOCSAT CIIPaBOYHBIH
XapakTep M He MOTYT B ITOJIHOW Mepe MepeiaBaTh J0CTOBEPHYIO HH(POpMAIIHIO 00 ONpeIeIeHHbIX
CBOMCTBAxX U XapaKTepUCTUKaX Y ciyru. B ciydae Bo3HukHOBeHMs y [lokymnaresns BOIpocos,
Kacarmuxcs Y ciayry, nepea ohopMiIeHHEeM 3aKaza eMy He0OX0IUMO 00paTUTHCS 32 KOHCYIbTAIHEeH K
Omnepatopy.

4. Cpoku ucnoJiHeHus: 3akaza

4.1. Cpok ucnoJHeHHUs 3aKa3a 3aBUCUT OT TUMA Y CIIyTH U BpEMEHH, He0OX0IMMOro Ha 00paboTKy
3aka3za. Cpok HCHOJTHEHHUS 3aKa3a B UCKIIOUUTEIbHBIX CIIy4asX MOKET ObITh OTOBOPEH C
[Toxynarenem MHIMBUYaIbHO B 3aBUCUMOCTH OT TUIIA IPEAOCTaBIsIEMBIX Y cayr. B ciiydae
HEBO3MO>KHOCTH OKa3aHusl ¥Yciayru [IponaBiiom, B TOM 4Mcie IO IPUYUHAM, HE 3aBUCSILUM OT
nocneanero, [Iponasen BipaBe aHHYJIMpOBaTh yKa3aHHyo Ycuyry u3 3akasa Ilokynarens. [Iponasen
o0s3yercst yBenoMuTh [lokynarens o6 usmenenuu ero 3akasza uepes Oneparopa.

4.2. 3aka3 cuuTaeTcs BHIIIOJHEHHBIM B MOMEHT NpUHATHS ycinyru [lokynarenem.

4.3. B ciyuae npenoctasnenus [lokynarenem HeJOCTOBEpHON HH(OPMAITH €T0 KOHTAKTHBIX TAaHHBIX
ITponasen 3a HEHaUIEKalEE UCTIOJIHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECET.

5. Onuara 3aka3sa

5.1. Onnara UCIOJIHEHHOT0 3aKa3a OCYILIECTBIISIETCA ITyTeM nepenayun [lokynaTeneM AeHEKHBIX
cpeacts cotpyaHuKy IIponasua. IlonTeepxaeHneM oriaThl HCIIOJIHEHHOTO 3aKa3a sIBJISIETCS YEK.

5.2. llens! Ha YCnyry, yKa3aHHbIEC HA UHTEPHET-CAUTE «nextype.ru», MOryT ObITh U3MEHEHBI
[TponaBLioM B 0IHOCTOPOHHEM MOpske 6e3 yBenomienus [lokynarens. B cnyyae n3MeHeHHs LieHbI
Ha 3aKka3aHHble Ycinyru, Oneparop o0s3yercs B KpaTdaiiiie cpoku npouHdopmuposats [lokynarens
0 TakoM u3MeHeHuu. [lokynarens BIipaBe NOATBEPAUTH JIMO0 aHHYIMPOBATh 3aka3. B ciryuae
oTcyTcTBUs cBsi3u ¢ [lokynaTteneM 3aka3 c4MTAeTCsl aHHYJIMPOBAaHHBIM B TeUeHHE 14 KaleHAapHBIX
JHEH ¢ MOMeHTa 0(hOpMIICHHUSI.

5.3.JleHexHBIE CPECTBA MPUHUMAIOTCS CIICIYIOIIUMHU CII0OCOO0aMu: O€3HATMYHBIM IUIATEKOM, OIIaTa
II0 CYETY Ha OIUIaTy.

6. Bozepar 3aka3za
6.1. B coorBercTBuM ¢ 1. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amuTe npas norpedutenein»

[ToxynaTens BIpaBe OTKa3aThCsl OT 3aKa3aHHOM Y CIIyTH B J1I000€ BpeMs 0 MOMEHTA UCTIOTTHEHUS
3akaza.



6.2. IlokynaTenb He BIpaBe OTKa3aThCs OT OIUIAYEHHOTO 3aKa3a (MJIM €ro 4acTH) HaJJIeXKalllero
KauecTBa, UMEIOILEr0 MHANBUAYAIBHO ONIPEAEIEHHBIE CBOMCTBA.

6.3. B ciryuae npenoctaBieHus Y CIyrd HEeHaAJIExXallero kayectsa, [lokymnarens o0s3yeTcs
obpatutbes K [IpoaaBily B MakKCHMaJIbHO KOPOTKUE CPOKH.

6.4. B coorBercTBUM €O cT. 22 3akoHa P® Ne 2300-1 «O 3amure npaB notpeduTeneit» yriadeHHas
IToxymnarenem cymma 3a Y Ciayry HEHaIIEKaIIero KauecTBa MOoJIeKUT Bo3Bpary Ilokynarento B
tedyenue 10 KajgeHaapHBIX THEH ¢ MOMEHTa MPEIbSBICHIS COOTBETCTBYIOIIErO TpeboBanus. B ciyudae,
ecny Yciyra ObUl oIjlaueHa yepe3 CUCTEMY JIEKTPOHHBIX IJIaTeXel, TO BO3BPAT ICHEKHBIX CPENICTB
OCYILECTBIISICTCS Ha 3JEKTPOHHBIN cueT [lokynarens B TeueHue 5-tu pabouux JHEH.

6.5. Bo3Bpar A€HEKHBIX CPEICTB 3a Y CIIYyTy HAJIEKAIIET0 KauecTBa (OKa3aHHYI0 B COOTBETCTBUM C
OINHMCAaHUEM, PA3MEILLIEHHBIM HAa HHTEPHET-CAalTEe nextype.ru) HEBO3MOXKEH.

6.6. /1111 BO3BpaTa AEHEXKHBIX CPECTB 3a YCIYT'y HE Ha/JIeKalllero KayecTBa (0Ka3aHHYIO HE B
COOTBETCTBUH C OIIMCAHUEM, PA3MEILIEHHBIM Ha HHTEPHET-CaliTe nextype.ru), COCTaBIISIIOTCS
HaKJIaJHasl UM aKT O BO3BpATe JEHEKHBIX CPENICTB, B KOTOPOM YKa3bIBAIOTCSA:

- monHoe pupMeHHoe HauMeHoBanue [Iponasiia;

- (hammus, UM, OTYECTBO U NAcTIOpTHHIE naHHbIe [lokynarens;

- HAUMEHOBAaHUE Y CIIyI'H;

- IPUYMHA BO3BpaTa JIEHEXHBIX CPEACTB 3a Y CIYTy;

- JlaTa OKa3aHus Y CIIyru;

- cyMMa, NojJiexaiias Bo3Bparty;

- nognucu IIponasua u I[lokynarens.

6.7 [l BO3BpaTa JICHEKHBIX CPEJICTB B CIIydae OTCYTCTBUS (paKTa Havajga OKa3aHUs YCIIyTH JOJIKHbI
OBbITH BBIIMOJIHEHBI CIICAYIOIINE YCIOBUS:

- [loxynaTenem cocTaBieHO MMCbMEHHOE 3asBiIeHue Ha uMs [IpoaaBia 00 oTkas3e OT yCIyrH.

B ocTanpHBIX cily4asix BO3BpaT IEHEXKHBIX CPEACTB 3a HE OKA3aHHYIO Y CIIyTy HEBO3MOXKEH.

6.8. Bo3Bpar croumocT Y ciiyru Npou3BOUTCS HE o3aHee ueM uepe3 10 (necsaTrh) AHel ¢ natbl
npenoctasieHus [lokynareneMm cOOTBETCTBYIOLIETO TPEOOBAHUSI.

6.9. Jlns Bo3BpaTa JEHEkKHBIX CPEACTB Ha OAHKOBCKYIO KapTy 3aKa3uuKy HEOOXOIMMO 3aI0JIHUTh
«3asiBIIEHUE O BO3BpaTe JCHEKHBIX CPEIACTB», KOTOPOE BhIChUIAETCS M0 TpeboBanuio Kommnanuei Ha
AJIEKTPOHHBIN ajipec 3aKka3uuKa, U ONPaBUTh €T0 BMECTE C IPUIIOKEHUEM KOIMH M1acliopTa 10 aapecy:
454080, r. YenssOuHck, yin. OHrenbca, 441, obpuc 902. BozBpaT nqeHEeKHBIX CPEACTB OyIeT
OCYIIECTBIICH Ha 0AaHKOBCKUU cUeT 3aKa3uuKa, yKa3aHHBIN B 3asBlieHuH, B TeueHue 10 (decstu)
pabouux AHEN co AHA NOTy4YeHHUs «3asiBICHUE O BO3BpaTe JCHEKHBIX cpeacTB» Kommanueil.

6.10. /Ina Bo3BpaTa AEHEKHBIX CPEICTB, 3aUMCIICHHBIX HAa pacyeTHbIN cueT KoMnanuu ommbo4Ho
MIOCPEJICTBOM IUIATEKHBIX CUCTEM, 3aKa34MK JOJKEH OOpaTUTHCS C MMChbMEHHBIM 3asBICHHEM U
NPUIOKEHUEM KOIIUH MACIopTa U YeKOB/KBUTAHIIMH, TOATBEPKIAIOIINX OMNO0YHOE 3aUUCIICHHE.
JlanHoe 3asBleHHEe HEOOXOAMMO HampaBuTh 1o anapecy: 454080, r. YensOuHck, yin. DHrensca, 44/1,
otuc 902. ITocne noxy4yeHus: MMCbMEHHOTO 3asBJICHUS C MIPUIIOKEHUEM KOIIUHU MacropTa u
4yeKoB/KBUTaHIMI KoMnanus mpon3BoauT Bo3BpaT B ¢pok A0 10 (zecsatu) pabouux aHe co aHs
I0JTy4eHus 3asiBJIICHUs HA pacUETHBIN cueT 3aKa3uyMKa, yKa3aHHbIN B 3asBjIeHUU. B 3TOM ciyuae,
CyMMa BO3BpaTa OyJeT paBHATHCS CTOMMOCTH 3aKasa.

6.11. Cpok paccmMoTpeHus 3asBJIEHUS U BO3BPATa JEHEKHBIX CPEJICTB 3aKa3uMKy HaYMHACT
HCUHUCIATHCS C MOMEHTA nostydeHus: Komnanuei 3asBneHus U pacCUUTHIBAaETCs B pabouux AHAX 0e3
ydeTa Mpa3AHUKOB/BBIXOIHBIX qTHEH. Eciu 3asBnenue noctynuino Kommnanuu nocine 18.00 paboyero
JTHSI UJIM B TIPA3IHUYHBIN/BBIXOTHOM JIeHb, MOMEHTOM ronydeHus: Komnanuei 3asBneHus cauTaeTcs
CIICAYIOUINNA PabOUHii JIeHb.

6.12. TpeboBanue o Bo3Bpare [lokymnarens gomkeH npenoctaBuTh [Ipoaasily 1160 B MMCbMEHHOM
Buze no aapecy 454080, r. YensaOuHck, yi. Durenbca, 441, opuc 902, 1160 B 3IEKTPOHHOM Ha apec
a5IeKTpOoHHOH nouThl info@nextype.ru. TpeGoBaHue MOKET OBITH COCTABIECHO B CBOOOHOM (popme ¢
00s13aTeNIbHBIM YKa3aHUEM KOHTAaKTHBIX JaHHbIX [lokynaTens, coBmagaomux ¢ yKa3aHHbBIMH [IPU
3aKa3e YCllyrd, HAMMEHOBaHUsl BO3BpAIlaeMOro Y Cllyr U Ipu4yuH Bo3Bpara. Ilokynarens Bnpase
3aJaTh BCe BO3HUKIHE Borpock! [Iponasity mo Tenedony 8 800 350-21-15.

7. ABTOpCKHE NIpaBa

7.1. Best TekctoBast uH(GopMaIys U rpaguuecKkue n300paxkeHus1, pa3MeIleHHbIe Ha HHTEPHET-caiTe
nextype.ru, SBISIOTCS cOOCTBEHHOCTHIO [IpoaBia 1/uiam ero NoCTaBIIMKOB.



8. [IpaBa, 0013aHHOCTH ¥ OTBETCTBEHHOCTh

8.1. IlponaBer] He HeceT OTBETCTBEHHOCTH 3a HEHAAJIeKallee ucrosnb3oBanue Yciuyr [lokynarenem,
3aKa3aHHBIX Ha MHTEpHET-caiiTe uiu uepe3 Onepartopa.

8.2. Ilponaser] Bpase nepenaBaTh CBOM IpaBa U 0053aHHOCTH 10 UCIOJIHEHUIO 3aKa30B TPETHUM
JIUIIAM.

8.3. IlponaBer] UMeeT MpaBo Ha OCYIIECTBICHUE 3aUCH TeJaeQOHHBIX eperoBopoB ¢ [Tokynatenem. B
COOTBETCTBUH C 1I. 4 cT. 16 DenepanbHoro 3akoHa «O6 unpopmaiyu, HHPOPMAITUOHHBIX
TEXHOJIOTUSX U 0 3amuTe nHpopmaum» [Ipogaser; 00a3yeTcs: Mpe1oTBpaIlaTh MOMBITKH
HECAHKIIMOHUPOBAHHOTO AOCTYIAa K MH()OPMAIMK /WK Tiepeiady ee JIHIaM, He UMEIOIUM
HETMOCPECTBEHHOT0 OTHOIIECHHSI K UCIIOJHEHUIO 3aKa30B; CBOEBPEMEHHO OOHAPYKHUBATh U MPECEeKaTh
takue QaxTsl. TenedoHHbIE Pa3roBOPHI 3aMTUCHIBAIOTCS B LIENAX OCYLIECTBICHUS KOHTPOIISA
nesitenbHOCTH OnepaTopa U KOHTPOJIS KauecTBa UCTIONHEHUS 3aKa30B.

8.4. Bce npeTeH3uu M0 HEHaJIeXKalleMy HCIIOJHEHHIO 3aka3a [lokynarenp BIpaBe HanmpaBUTh Ha
aZipec 3JEKTPOHHOM M0YTHI, yKa3aHHbIN HA UHTEPHET-caiTe nextype.ru, B pasaeie «KoHraktey. Bes
noctynusiias nHpopmanus o0padaTbIBacTCsA B KpaTyaiime CpoKH.

Kommanus Hekcraiin
UII I'nebosa T.A.
01.01.2019 .



